Things
To Know




Immediate Steps after “Basic Training”

s Step 1:
¢ Duly fill the Agent Declaration & Code of Conduct Form (See

Snapshots on the next page)

o Sign the documents yourself

o Get the forms signed by 2 witnesses

Duly fill the Freelance Agent Agreement Retail Form

o Sign the documents yourself
* Share a copy of all Educational Documents
2 Photographs
CNIC Copy
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Dispatch all the above to the following addresses:
o In case of Dispatch —
o Attention: Mr. Taufeeq Hanif
Address: TPL Life Insurance Limited, 33-C, Shahbaz
Commercial Lane 4, Phase VI, DHA, Karachi
Contact No: 0301-8278968
Email to: taufeeq.hanif@tpllife.com



Code of Conduct Form
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CODE OF CONDUCT

1 (name) as a Freelance agent of TFL Life Insurance
Limited shall place the interest of the prospects and policy holders before my awn
interest.

1 shall respect the confidence of policy owners and prospects regarding their personal
and business affairs.

1 shall not make any false or mi ar ing in the course of

selling or servicing lfe insurance, therefore, T shall be responsible for any damages ta
dlient/TPL Life Insurance Limited (if any) because of that.

1 shall not defame the i of the life i

uunnmiﬂmapanhum-mmpaammm‘;pwq,nmnuwmb,
the company actuary, after pF of the newly proposed policy-

1 shall request and permiade the underwriter to eliminate or reduce extra premium for a
medical or cocupational rating. where sufficient evidence is available that the case
could be accepted without extra preminm or a reduced extra premium, by another
company.

1 shall ensure that the company is provided with pertinent facts, relating to the daim
experience and the rates charged.

1 shall carry out business in good faith in conformity with the provision of counry's
insurance law.

1 shall render i services to the di their

1001 shall not directly or indirectly rebate or attempt to rebate all or any part of the

premium.

14] T shall empioy proper and legisimate means to solicit lfe insurance business and

observe the high standard of business and professional conduct.

12} As Employes of TPL Life Insurance Limited, T will avoid incidents ih:m:r involve a

pmbabkmﬂndm for instance, ighting at Ffil or
or iy business ! wxlh the P w}m:h would

benefit such employss or the smployes’s family or relatives persomally. Employees
are prohibited to (2] take for fhemschees persanally
through the use rf corparate property,

ities that are discovered
information or position, (b} use corporate

property, information or position for perscnal gain and (<) compete with the
company.

137 d firm that failure iply with any part of the Code of Conduct’s

will resuslt in an iate disciplin ar.nm.hny it shall

rrpﬂnmﬂ:a;v.wynmpudihhmmryeﬁ.hwnhmmﬁﬂl
consequences shall include reprimand, detraction of benefits for a definite of indefinite
time, o termi for more serious offences. TPL Life
Tnsurance Company Limited shall be at liberty take Legal action agairat me in case of
corruption, theft, embezzlement or other unlawful behavior.

Signature: - P Code:
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Agent Declaration Form

BNNUAL DECLARATION BY AN INSURSKNCE ASENT J S81LFS PERSON
s - . )t

| hereby solemnly airm and deciars that:

) 1 have resd penused and understnod the provisions of Fart 8 of the insurance Ordinance 2000 pertrining to
mmmmmmhmummmmmmmm
provisions therein contsined, | afirm and ceciare: that | am achering to and performing my obligstions and
mnbsnmmmmammpdqqmmmmmmwm
s0. | retmrate resohee to/keep o thereot in letter and spirit
HMI'EB'IH.

(L] |mmmmmnmwmmwmmmmmm
iz and with dzuzes and nmm

therein contmined, | affim and deciars thet | am achering to and
mnhnmmmmammdqnmmmmmuwm

50. | refterabe my resobve tokeep o continue abiding thereot in letter and spirit
in future sz well
fe] 1 have provided mmmmmmmmww:udmm

oomplete
Rutes, 2002 1o TFL Life nsurance Limited who ars maintsining a compuberizas record of this anc =1 prior
Deciarations.

[d] 1 M not through sy act or omission rendered @ Policyholder |(Customer] or prospective [ intending
Folicyhcider / Qmimant or any cther person o entity wha hes refied on me in £ood faith, to suffer demage or

praspective | intending Policyhalder / Clsimant or amy other person or enfity by any act or omission on my
part.

(] 1 rmwe not, wihether cirectly or indirectly, netsined or withiheic nor am | holding on 0 any amount oF sum

recsest from or paystis to 8 ¥ Customer] or ive [ imtenging [Customer) 1
mwﬂmmwmnmmwmwmlmmmmuw
the . | have with TRL Life
|munmmmmnmmmmmwmmwmn
reition to any contract of insurance. Likewize | handed over: [Customer]
umrm‘mfmnutwmmmwmqmmmum
in relation to any contract of insurance for which | am/wes responsitie and under obligation. | have not

deduched o withheld from: premiumes peid by and ary amount received from a Policyholder or prospective /|
intending Policghoider | Clsirmant of any otfer parson of entity Sy SUTE ON SCCoUNt OF COMIESION OF BTy
payent cue to Mme of fof ARy cther neacon whatsoever. Furthermons | affirm and ceclane that | have not
defalcated, misappropristerd, Misusad O ChUMec BTy BMOoUNT neosh o paysble to any Foli or
prospective [ intending Policyhoider | Cmimant or any other person or entity whomsosver nor have |
efraces or chantas sryone.

i} 1 heve dizciezed to all Folicyholksers {Customers| and prospective Policyhoicers that | am an Agant / Ssles
Person of TPL Life Insurance Limited in ol my business solidintion acivibies, discussions, transacions and
negotiztians with them.

ig) | m not working with 2ny other insurance company, any business or corporzke enfity, 2ny emploger, person
or indhdual in sny capacity whatsosver. | adinowiedge that should | desire to work for any organization or
entity in a woluntary, un-paic, non-remunerative,

part-tme oupacity | shall sesk and obtain the written i=zion of the autharity of
Respurces Deoartment of TFL Lite Insurance Limited.

in |mmmmm¢mmmnmmmmmmm

during g e ofan

{i) | heve enzaged and contacted only bonafide persons on behalf of TAL Life Insurance Limited for seling its
mmmmmm;ucﬁ:ﬂm 1affirm mnd deciane that | have not indulged in nor in
way directly or i induced money ‘and temrorism financing activities and that |
mmmwmmmmmmmrummmﬁmn

and itz arfiiate bodies.

| hanve strictly compiied with and observed Duginess sthics and code of conduct of TPL Life insurance Limited
during the previcus twele months,

[} | have curing the previous twehe nplied with the fsions of the Ordirance,
2000 and The Irsuronce Rules, 2002 made there under and have observed the business ethics and mde of
conciuct of TAL Life Insurance Limited in letter and spinit.

i lamnot acting 5 an insur oy virtue oft

| beingamier;

(i} Parving ean found of unsound mind by & Court of competent jurisdiction;

i) having been found guitty, within the five yesrs preceding the dete of this Gecisration, of criminal
misappropriation or ciminal breach of trust, chesting or forgery o 2n sbetment of or attempt to

commit any such offence by & Court of compebent jurisdiction;

(] having served sy custocial sembence imp & Court of Jurisdiction, g
nningmmugimwnmnw Jarisdiction of sy L insurance;
1] otherwise deciarsd oy the Insurance Tribunal, other than for o term which

hasd expired prior to the dete of this deciarstion; or
[Wi)  heving bacomes director of an insuranos company CAMYIng on life insurance business;

{m] | shall notify TFL Life Insurance Limited in writing of amy changs in the: cetails raguined under Sub-fule (1) of
ruiiz # 12 0f The Insurance Rules, 2002 within thre2 Momtihs of thet change heving been effected.

im] | st motify within seven cays to TFL Life Insurance Limited if'| bacome disqualifias for sy regson from acting
‘&5 an insuranoe &gEnt [ sales representmtive and shell forthwith Cmase, of CIuSE to CEmSe, EngEging in the
business of TPL Life insurance Limited.

ial |na¢cﬂ:m|nﬂnmmnduhumn.|sup-mhmm Insurance Limited amy other

of TPL Life nsurance
Limited so requisitions.

#TF'L?fE



Agent Declaration Form

(5] | =il mbige, perform and momply in ketter and snirit with the cuties, obligations snd responsiniftes of an " | Umderctans, agres snd scknowiedze that nsither | nor Bny perzon engazed for smles & dinioution
Insurance Agent / Sales Person inchuding but mot limited to the duties, obfigetions and responsibifties as thrauzh me, will demand or receive: @ share of procseds from 2 Oaimant or Policgholder ar The
delinested hereunder: Benefidany | Momines of the Folicyhoiser:

n 1 will pramote, and z=il the selely in the terms, conditions and - | uniderztand, ngres and acknowicdze ek mrysel 2s wall 25 any and every person engaged for salkes &
ifications of the Product, cistribution through me, chall explicitty identify that the | ancyior that persan is acting as Agant | Sales

| shall give proper & relevant pre-mles and post-sakes Bdvices to the prospective Customer and
Fodiyhoiger:

| shall ensure ready and mmplete BoDess o prospective Custome s and existing Pofcoiders should

8 authorizen nepresentative of TRL Life Insurance Limiten [The Comgany| require me to da so. | shel
also provide full, complete and acourste: in my regarding or
esisting Customers o oy other information / facts that | may be awars of or is in my knawiedge, to
BN suthorized official of The Company. a5 =nd when required t do so;

Limited of compisints
1 shail hand ower any Socument o information
wmnmpnmmmcmmmmulmmmmiq
Omim or Cthenwise without maling sny aomission of Eabifty or DDigaton of payment thereof to
nyans whomssever

|9u|||_-mpn,_ ity ized personnel in TPL L
ma

| chall mske bect efforts to intimats and prowice only accrEts and complets information to
prospective £ sisting Customer(s] Snout the Inzuranes Products, Pmossses & Procedures of TRL Life
|mmm|mmmgwammmmmlmmw
unaware of. nor shail | conceal, disbart or
the authorized represemative of TRL Life Insurance Limited about guery or request for information
thet | am Lncertsin or Unaware of, Made by any Prospective oF existing Customer or by anpons se
Whomzneser, 5o that The Compary mey sddres: th quary | request ez it de=ms spprogrists;

| rail intimarte & inform authorized perzonnel in TFL Lite Insurance Limited immeciately soout the
Bccaptance or withcrewal [as the case may be] of the nsurance Products, Fropassl or Policy by &
Customer a3 cameyed to me by the Custamer(sh

| shall i iite i o i respact of of TRLLE

Limited el toke inka account the needs of the Customer [/ Folicyholder while recommencing
tailoring the Insurance Frocuct to serve hig'her francsl nesds

1 agrae and sckny tht | mave

tarm, e Y, £9 bind covarsme or endorse chagues
mwmmlmmmm:mwmlhmwwmﬂtm

agezend sdge ity ta offer to pay 2ny iractty or
|rltu:n|-arun.! LTS o any other a0 esisting or prospective Customer;
1 agres zng thet | am nat o vpery 2nd thet | am not

Buthorized 1 make any azresmentis] whather writben or verbal, with any CUstomer or any other
persans on behaif of TFL Life Insurancs Limited, unless specifically autharized ta do so in wiiking by
BN authorized offidal of TPL Life insurance Limited:

)

Ferzon of TPL Life Insurance Limited ot every mesting with the prospective or existing Customer or
Folicyhaicer and shall atways ensure mentioning the name of TPL Life Insurance Limited to the
Customer / .

|mmmmmlmlmmmmmwmmm;
lazml N benait of TRL L

| uncersnng, sgres and acnowiecgs that | shall not hold mysel! &5 & representative of TPL Life
Inzurance Limite for amy matter or for any purnacs, oter than ax an Agsnt | Ssles Perzon of the
Insurance Froducts of TPL Life insurance Lnvted;

thet | shall not issue, weits or othersise meke any
‘advertising or

respect to Insurznce Froducts of TPL Life Insurance Limited end that 100 as s permitied by The
Company.

| understand, agree end acknowiedge that |, from Gme to time, on sdice of TFL Gfe Insurance
Limited may furil 2N Insurznce Inter in Insurance.
mmm’mlmmmuqmw“mmmmw

razponzas
vetted by TPL Life Insurance Limited to verify the slignment of the conbents with the my stetus as
Agent [ Sales Person of The Company;

| understand, sgree and acmowiedge that | shal conduct all Dusiness, financal transactions and
semings required of me UNder this Asresment in accordance with =1 revant provisions of the
Inzursnce Orcinance 2000 ane SECP Insurmnce Rujss spacificaly cimusss partinert to stk
Comduct” & “Intermedieries™

| shall enzurs thet | and any person engaged for zakes & distribution through me are propery trained,
B2 par the rejsvant provisions of the Insursnos Ordinarce 2000 and possess SoUnd Enowisdzs of the
Inzurance Froduct they would marbst;

| B well 3 pemons engmgec for cales S disrioution throush me shall maintsin minimum
qualifications of soiiciting husiness from ang Customers ez requines uncer =1 relsvant
provisions of the inzurmnce Crdinance 2000 and SECP Insurmnce Fuies particularty Secion 57 of the
Insurance Crdi rules

1| shall engure that myzeX and every person engag:

Attampting to procure by praspecting, introduding, acvising or committing an any procuct of TRL Life
Insurance Limited or otherwize camying out any act in connection with the Agency Agreement
onforms to and i Otherwise eiginie under all relevant provisions of the Insurance Ordinance 2000
BN SECP insurmnes Aules Sestions 95, 97, 404 of the inzurance Ordirance 2000 2nd the

particuany
rules accorcingly framed. In cace myze and [ or the o through

#TF'L?fE



Agent Declaration Form

=l
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e}

| stmte,

1, o sy peerson sngmeed for siss 5 distrinuti ot i o mamnar
with the Customer | Policyholder:

|, mar any pamon sngmmsd for cules & distriution through me, will interfens with any propacsl
[Applicytion] intreciscast by sy othar parson or sny IRsursnce Consuktant | Azent f Ssies Person of
TPL Lite Insurance Limited:

I, nor ary person engaged for sales & disiribution wough me, wil offer dMerent rates, bensfis,
terms and conditions other Bven thase sgresd by TPL Life nsurance Limited;

I, nor any person engaged for sales & distribution through me, will demand or receive a chare of
procssds from & deimant Folicy Holder or The Beneficany / Homines of the Folicy Holder under a
Eolicy:

I, nar sny person engaged for sales i
mmhmmmthmmmwmﬂW
1 aftirm and Wiy o engage oy Persan in any capedty to work

for me o to esst me in the sles, distioution & marketing of nzurance Products of TRL Life
Insurance Limibed uniess swpiictly authorized in writing by the competent authority of TPL Life
|mmmmmmmmmmqummmum
in that person's individusl Agen that
wmmmmmmmmmlnmmmm
considerstion be an Agent | Ssles Person of TAL Lifte Insurance Limit=d ower wham | shall have no.
mmmmwﬁnulrgﬁmmdwummmsumam
e oy TR Lite

|mmmwmﬂmmwmmm

Jproductivity
s mszigred
mmwm;mamnmpummmhmmnhm
.,, 25 required by The Compeny may result in my demotion

m'(
mmmwmmmawmmwmmmamm

by me s true, correct and complete fo the

best of my knewiedge and befiel and that no fact decared and stated oy me IS concocbed, misikeading or
deceptive | Undersiand, agres and acknowlscge that | will be held personally responsible and liskle should
mrYy of the facts =z dectared by me prove to be wrong, incomest, distorted, incomplets or miziesding. |
undersinnd, agres and schnowiedgs that TFL Lifs insuranos Limited shall have svery right to procesd sgainst
me as it deems appropriste and/or a5 requined of it under the lw should my Dedlaration on ey fact,
‘mssertion, information or mspect decared by me prove fo be wrong, incomect, distorted, incompiste or
o

with and strict achersnce to the law and

mmmmnwmdmmmmmmmmm
ey b promUgated in AU, i manGatory i me t qualify 2nd remin quasiied &5 Agent  Sakes Ferson of
TPL Life Inzursnce Limitsd snet shouid | 8t sny tima 5

the required sigikitty citers, | shall i

o be an Agent of TPL Life insurance

Limited with sutomatic termination of the contract in plsce Sefween me and TFL Ufe inzumnce Limied,
irespective of whether or net The G it with regard o my ineligicility

-*TF'L?fE



Where will | get the Stationery From?

** Once your Agent Profile along with a Valid Agent Code has been activated
with in the TPL Life’s Core Agency System:
¢ You may access the documents by visiting www.tpllife.com/VA&LMS:

** Product Brochures (can be downloaded from
www.tpllife.com/VA&LMS/downloads)

+* Application Forms (can be downloaded from
www.tpllife.com/VA&LMS/downloads)

+* Illustration Software (can be downloaded from
www.tpllife.com/VA&LMS/downloads)

+* Transmitter Form (can be downloaded from
www.tpllife.com/VA&LMS/downloads)



The Process of Proposal Submission? Stationery From?

** When a successful sale is conducted i.e. where a Customer has agreed to buy
an Insurance Plan, you will be required to dispatch the following documents
to TPL Life Head Office:

¢ Duly filled & Signed Application/Proposal Form
+* To be signed by both Customer & Yourself (the sales agent)
+»* Duly filled and signed lllustration Sheet
+* To be signed by both Customer & Yourself (The Sales Agent)

» A copy of the CNIC of the customer

* Duly filled Transmitter Form
+* To be signed by Yourself (The Sales Agent) & Retail Distribution Head —

TPL Life (Mr. Uzair Habib)

)
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Where to send the Documents?

¢ All duly filled and signed documents are to be dispatched at the following
address from your respective city via courier:
o In case of Dispatch —
o Attention: Mr. Mirza Tayseer Berlas
Address: TPL Life Insurance Limited, 33-C, Shahbaz Commercial
Lane 4, Phase VI, DHA, Karachi
Contact No: 0301-8294685/0301-8278968
Email to: uzair.habib@tpllife.com/taufeeq.hanif@tpllife.com



THANK YOU




