Things to Know!




Immediate Steps after “Basic Training” #TPLLlfe

X/

% Step 1:

)/
%

Duly fill the Agent Declaration & Code of Conduct Form (See Snapshots on the next page)
o Sign the documents yourself
o Get the forms signed by 2 witnesses

Duly fill the Freelance Agent Agreement Retail Form
o Sign the documents yourself

Share a copy of all Educational Documents

2 Photographs

CNIC Copy

Dispatch all the above to the following addresses:
o In case of Dispatch —
o Attention: Mr. Taufeeq Hanif
Address: TPL Life Insurance Limited, 33-C, Shahbaz Commercial Lane 4, Phase VI,
DHA, Karachi

Contact No: 0301-8278968 .
Email to: taufeeq.hanif@tpllife.com

N/




Code of Conduct Form

CODE OF CONDUCT

1) 1 (name) a5 a Froelance agent of TPL Life Insurance
Limited shall place the interest of the prospacts and policy holders before my own
ind

2) 1 shall respest the confidence of policy owners and prospects regarding their personal
and business affairs.

3) 1 shall not make any false or misleadi ar ing in the course of
selling or servicing life insurance, thesefre, T shall be responsible for any damages to
dlient/TPL Life Insurance Limited (if any) because of that.

4) Tzhall defame the irstinution of the life o

5) 1 shall not induce a policyhalder to replace an existing policy, unless it is approved by
the company actuary, aftes considering appropriateness of the newly proposed policy.

) 1 shall eqest and! permiade the underwriter to dliminate or redhice exira premiurm for 3

medical or ional rating, where sufficient evidence is available that the case
could be accepted without extra premium or a redisced extra premium, by another
company.

7) 1 shall ensure that the company is provided with pertinent facts, relating to the claim
experience and the rates charged.
T shall carry out business in good faith in conformity with the provision of country’s

insurance law.

8]

9) Tshall rendes i services to the di their iaries.

100 T shall mot directly or indirectly rebate or attempt to rebate all or any part of the
premium.

1] shall amploy propes md legitimats mems 1 wilcit Uie Egurance bsiness and
ohserve the high and professicnal conduct.
12) As Employes of TPL Life Insurance Limited, 1 will avoid incidents that may invelve a

probable canflict of interest - for instance, meonlighting at 2 nonaffiliated company; or

or condu business ions with the company which would
benefit such employes or the employes's fuedly ox veatives pervoally. Emplayses
are prohibited to (a) take for ies that are discovered

mmughnmmufm-pumpmpsty |nlu1iumnupcllbl!|. (b} use corporate

property, information or posiion for personal gain and (c) compete with the
company.

13] T undertake and confirm that failure to comply with any pano(meCndgan(ﬂucl‘s
will result in an approp iplinary action. Any shall
repercussions that vary in regards 1o the sevesity of the violation. Pnlwbl:
consequences shall md\ld:)epmmrﬂ detraction of benefits for a definite of indefinite
time, d ion for more serious offences. TPL Life
Inarance Company Limited du]lbext]ubu—iyhkg Legal action against me in case of
carruption, theft, embezzlement or other unlavful behavior.

Signature - P Code




Agent Declaration Form

mmwumm!ﬂsm
[As Requirss unser Saction 28 [2)

| hereboy solemAky 2 and deciare thet:

=) Ihaver and the prowis: Fart ¥ of the Insurance Ordinence 2000 pertaining to
Market Conduct and am quite familiar with the refevant clauses and sub-clauses. In aocordance with the:
mmmlmmmmmlmmmwmgmmm

i my incivical, professional & persanl capacity &, when and whers requirsd for me to da.
men ol in letter and spirit

sodr
in furture s well

(1] |mmmmmmmwmmrmmmmmm
Intermediaries and am quite familiar with the relsant
mmmlmmNMﬂnlmmwmm obligations and

ilitias im my incivicusl, oo il “Mmammmmmmwm
salr a2 mofin etter and spiit
in future as well.

{c] | have provided compiete and correct information required under Sub-Rule (1] of Rule & 12 of The Insurance
Rudes, 2002 to TPL Life Insurance Limited who are maintaining a computerized record of this and &l prior
Deciarations.

idf] | have not throush any act or omission rendered & Policygolder (Custormer] or prospective [ intending
Poficyheider [ Osimant or any cther parson or entity Wi has relied on me in good faith, to suffer demags o
sz o e | ilisgally or incormectty bound TPL Life Insursnce Limited directly or indinectly and in amy manner
‘wihetsosver to be lisble and responsitle for any loss o camage Gused to any Policgholder (Customer) or
prospective / intending Policyholder [ Claimant or sny other person or entity by any 8¢t or omission on my
pert.

[£] | have not, whether cirectly or indiectly, retzined or withheid nor am | holding on to any amount o sum

ru_n'uuimu,_, yho ﬂ:_\swnu-}nr,. _' J intencing Policyhoiger [Customer]
‘Clsimant or any other persan or entity in retion to any contract of insurance. |mhnmmmnspu—
the Company's guicelines, mequi and | b i with TFL Life
numunimwmmnmmmmmwmmwmm
refation to amy contract of insurance. Ll overto the Poli

wm!m‘m!mwwmmwmwmmmwm

in reistion to sny contract of insuranos for whidh | &m/was MNMMIMm
! - T

mﬂ-gh&ﬂmu!mmtmmwupumwuﬂymmmmdmump
wnhmwmuwmmm Furthermore | affirm and deciare that | have not

defakzted, misappropristed, misused or dhmed any amount reczived from or peysble to any Folicyholder or
prospective  intending Poliofholder | Cmimant or any Other parson or entity whomsoswsr nor kave |
Oefrauces or Chastad smyone.

it |mmmulmmm}mmmmlmmwrs‘m
Perzon of TPL Life Insursnce imited in ol my business and
e gokisticne with tham.

[1=] Immmmwmmm mmwmm“mm [perzon
or individusl in 2ny capsdty for By orEanizetion or
mnuwmmmﬂmﬂ

mwvlmmmmmmmdwmmﬁumm
Aesources Degartmant of TRL Life Insurance Limited.

(] 1 reawe compiied with the of the Insurance Orcinance, 2000 and the Rules made thare uncer
during kast twelve Months pertsining 1o the reguinec quakfications of an irsurance apent
() | rewm engaged and contacted only bonafide parsons on behalf of TPL Life Insursnce Limited for saliing it
inzurance: policias fictly on the Dasis of cient's nesgs, |mm¢mun|m=mmpunmm
‘way directly or ingirectly fadiftated or incuced monay and thet|
‘am fuly aware of and compliant with rules, terms and provisions of the: Ant-Money Laundering Orirance &
4 ! il >

{f] 1 hawe stricthy compiied with and obsenved business sifics and code of conduct of TPL Life Insurance Limited
during the previous twehe months.

(&} 1 have curing the preious the relevant onossi Crdinance,
mmmlmmummmmmmmnmummmu
Coniuct of TPL Life Insuranos Limited in ketter and spint.

[T from acting ir BgEnk iy virtue of:

being a minor;

hawing bean found of unsound mind by & Court of competent juristiction;

num;nemmmm within the five yesrs preceding the date of this ceciaration, of criminal
‘or Ciimiral bresch of trust, cheating or forgeny of an abstment of or aktempt to

oMM &Ny Such offenoe by & Court of competant jurisdiction;

[W]  hawing served any custodinl sentence impased by 2 Court of competent jurisdiction, ending within the:

five yrars preceding the deite of this decamton:
] hawing besn found guilty by & Court of competent furisdiction of any offence involing insurance;
L] mbﬂm mmaﬁmmmlmmm otiher than for a term which
of this or
) mma&mwnmmmmmmm

{m] | shall motity TPL Life Insurance Limited in wiiting of amy changs in the details nequired under Sub-fule (1) of
ruie # 12 of The Insurance Rules, 2002 within thnes Months of that change faving been effectsd.

{m] 1 shall notity within o TRL Life: imited if | beco vy emson from Boting.
‘a5 an insurance agent § cales representative and chall forthwith cease, or ciuse to Cmace, engaging in the:
il |nmummmmlmmhmmmumwm

offfcer of TPL L
Limited 30 requisitions.

-TF’I_?%;




Agent Declaration Form

(o] 1 shall abide, perfarm and comply in ketter and soifit with the cuties, obligations and responsibiities of an
Insurance Azent / Sales Ferson including but not limited to the duties, obiigations and resporsibiities as
marsunder

defrantas
n 1 'will promote, and seil the INsuance FroduCts solely in accoroaNce with the terms, conditions and
ifications of the Proguct;
" | shall g proger & rlevent pre-mies na postsmles Boices o the orospective Customer and
Frolicyholder;
- |mmmmmm prozpective Customers izt shoutd
&n mthorized i wany] regui 5. 1shail

Bl provie full, mmmumnmmmmmw
esistinyg Cluztomers or any Dthar information | facts that | may be mware of or iz in my knowietze, to
BN athorized affical of The Compeny, as 2nd when reguired to do so;

- 1 shall promptly Retity autherized parsonnel in TRL L imited of

and me from 1 shall hand over any docurent or information
wmnmwmmmcmmmmlmnmmm
Cigim or ctherwizz without making any ecmission of kabifty or obligation of payment therecf to
anyon: whomsosver,

" | shall meke best eforts o intimeiz and provide: only acurste and complte information o
prospective & sxisting Customers] about the Insurance Froducts, Processes & Procedures of TPL Life
Inzurance Limitss, snd | shall refrsin from giving or passing on information that | am uncertsin or
wraware of, nor shall | conceal, distart or informetion. |
the authorized nepresentative of TFL Life Insurance Limited sbout guery or request for information
that | @M UnCertsin OF UNEWANe Of, Mace by BNy prospective or axisting Customer or by Syons soe
whamsoever, so that The Campeny mey address the query / request 2z it deems approgrists;

w | shll intite £ inform suthorized personnel in TPL Lifs Insursnce Limited immasistaty snout the.
Broeptance or withdrawal [as the case mary be] of the insurance Products, Froposal or Policy by a
ustomer as oomaey=c o me iy the Customers):

ity I shall gisseminate the requisite information in respect of the Insurance Procuct of TPL Life insurance:

Limited and take into sccount the needs of the Customer | Folicyholder while recommending f
tailaring the Insurance Procuct to serve hiz'her finandial nesds:

.1 agras ane that | have ity to misks, waive, miter or changs sny
tarm, rie = ¥; to bind coverage or endorse chegues
mmmmlmmmmmwmlumwwmﬁtm

[ | LnGerSiand, gree AN CimoWIeDEE That | Rave no authority b offer to ey any smount directy o

¥ or 2ny cther i toan exizting or prospective Customer;
wl 1 gres anc that | am not The Comgany =nc that | am not
Buthorized to make any agresmentiz] whether written or verbal, with any Customer or any other
Persons on behaif of TFL Life insurance Limited, unless specifically suthorized to 0o 50 in wiiting by
BN Msthorized offidal of TPL Life insurance Limited:

o]

1 ngres and jtiver | mor any person engaged for sakes & distrioution
through me, will damand or receive a Siare of procesds from = Oaiment or Foliohoicer or The:
Earafidary |/ Nomines of the Folicyhaiser:

1 mzres ang =z a7y AN mvery parion engmed for ues £

it chasil =plicitly i that parzon iz acting az Agant | Suies
mwmmmumnmmmmmuumnmr
mmmmwmmmmumﬂummmu
Customer

| Undarstang, agres and scknowiesgs that | shall not institute, prosenuts, defend or msinksin sy
Iegal proceeding on behelf of TPL Life Insurance Limited:

| Uncarand, sgres and sSrowisczs thet | chall not hold myzsi ax = reprazsntative of TRL Life
Insurance Limitex for any mather or for any purpase, Other than a3 an Agent / Saks Person of the:
DduCts of TPL L

| ungersiand, agres and mmlmmmmmmmw
reprasentation promise or i any o ‘etvertising or

mizterial with respect to TPL Life Inzurance: Limited o itz business except stabements mede with
recpect o Insurarce Froducts of TRL Lite Insurance Limited and that w0 a5 is parmitted by The
Company

| understand, agree and acknowiedge that |, from Sime to time, on advice of TRL Lits insumance
Limitedt mmy AUl tha ressvant of' Inzursnce:
hmmmlmmmwwmnﬂh’mmmmmm
Insurance Intermediary. This may incude communication) comespondence with the Securities and

responses
wethed by TPL Life Insurance Limited to werify the alignment of the contents with the my status as
Agert / Sales Parzon of The Company;

| undsrstand, sgres ane acknowisdze that | chel conduct all Dusnesz, finandsl tranzactionz and
cenlings required of me under this Agresment in accordence with o relevant provisions of the
Insurance Orcinance 2000 and SECF insurance Rules specificaly clauses pertinent i0 “Market
anduct” & “Intsrmedisries™;

1 | ana oy through
BE par the rejsvnt provisions of the Inzurancs Ordinence 2000 snd posses: soUnd knaowiengs of the.
Inzurance Froduct they woukd markst;

| =z well @z parors engmges for sale 5 disrisution through me chell maintain minimum
qualifications of soidting business from praspects and Customers as requined uncer ol relevent
provisions of the insurance Ordinence 2000 and SECF Insuance Rues partiosary Saction 57 of the.
Inzurance Ordinence and the rules sccordingfy framed;

1 shl ensure that e ana every person engagen for saks & disribution hrough me, soficting or

to procure by avizing or 2ny product of TPL Life
|mummmmmmmnmmwwm
confonms t0 and is otherwice siiginie under all releant orovisions of the InSuTANCe Ordinance 2000
and 5ECF Insurance Rules perticulary Sections 36, 57, 101 of the insurance Grdinance 2000 2nd the
rules accorcingly framed. Incase myser and [ or the person engaged for sales & cistribution through

-TF’I_?%;




TPLLIfe

Agent Declaration Form

I, Ror Sy perzon angazed for ssies & cistributs st i a i mamnar

Limited with mutoratic termination of the confract in place betwesn mdm.mlmuu"ind.
with the Customer | Policyholder: " in me

irespective of whether or not The Co with regard o my ineligicility

ol |, HOF SRy pamon ngmeed for cuies & distribution through me, will intarfene with any propacsl
[Applicwtion] intreciscas by any othar parson of sny IRsursnce Consuktant | Azent f Ssiss Person of
TPL Lite insurancs Limitsd:

sy |, noOr any person engmzed for sales & distribution thwough me, wil offer ditferent rates, benefftz,
i ten by TPL L i

et |, nor any person engmzed for sales & distribution through me, will demand or recsive @ share of
procesds from & cismant Policy Haiser or The Senaficiary / Namines of the Folicy Hoider Lnder a

Falicy:

k| |, mor any person engazed for sales i Customer | Folicy
mmmmmmmmﬁnmmwwm]fw

Insurance Limited to do 50, Such person 50 emgioyed shall be angaged by TRL Lite Insurance Lm-u

in thet per=on’s individual capacity under 2

mmmmmmmmmmlnmmmm

Comsiseration be sn Ag=nt | Ssiez Percon of TRL Lite Insurance Limitsd over wham | shall heve no

canfractunl, business or finencial Fights cther than duties and resporsibilties s sinted & declared
e oy TRL Lie

- |mmmwmlmmmnﬂqmuﬁm
tazics and aojectiver a2 azsigned
mmemswmmmmmmmmnum
mammmmmemumwmmMMMnmm

of my The Compary or any other punitive schion ac
mﬁmwmwmmmawmmwmmmnum
icretion.

| state, decisre and by me i true, cormect and complete to the
best of my Inowiscgs and bebef and that no fact deciered and sizted by me is concoced, miskesding or
deceptive | understand, agres and acknowiecge that | will be heid personaily responsitke and lisbie shoukd
By of the factz 2 decarad by me prove to be wrong, incomect, distorted, incomplets or misiesding. |
undersiand agres and scknowiecgs that TFL Life insurance Limites sl have svery right to procesd sgminst
me as it desms approprists and/or a5 requined of it under the law should my Declaration on By fact
‘mctertion, INfOMTAGON O ESpeCt deciared by Me prove 10 D& WIDNE. incomect, cistorted, incompiste or
o

1 my fiance with and strict acharsnce to the W and
speciosly the provizions, ruies & regumtions of the Insurance Ordinance 2000, presemty in force snd thet
Mty be promuigated in future, is mancatony for me to quelify snd remain qualiied as Agent | Sales Person of
TPL Life Insurance Limited and should | st any time fail to mest the recquisits berme & congitions or fall shart of
the reguired sigibiity oitera, | shall immedistaty ense to 52 8n Agent / Sales Parzon of TPL Life insurance




Where will | get the Stationery From?

¢ Once your Agent Profile along with a Valid Agent Code has been activated with in the TPL Life’s
Core Agency System:
** You may access the documents by visiting www.tpllife.com/VA&LMS:
¢ Product Brochures (can be downloaded from www.tpllife.com/VA&LMS/downloads)
¢ Application Forms (can be downloaded from www.tpllife.com/VA&LMS/downloads)
¢ lllustration Software (can be downloaded from www.tpllife.com/VA&LMS/downloads)
* Transmitter Form (can be downloaded from www.tpllife.com/VA&LMS/downloads)




The Process of Proposal Submission? #TPLLlfe

X/

** When a successful sale is conducted i.e. where a Customer has agreed to buy an Insurance Plan,

you will be required to dispatch the following documents to TPL Life Head Office:

X/

+» Duly filled & Signed Application/Proposal Form
¢ To be signed by both Customer & Yourself (the sales agent)
+* Duly filled and signed lllustration Sheet
¢ To be signed by both Customer & Yourself (The Sales Agent)
+* A copy of the CNIC of the customer
+* Duly filled Transmitter Form
¢ To be signed by Yourself (The Sales Agent) & Retail Distribution Head — TPL Life (Mr. Uzair

Habib)




Where to send the Documents? # TPLLIlfe

X/

< All duly filled and signed documents are to be dispatched at the following address from your
respective city via courier:

o In case of Dispatch —
o Attention: Mr. Uzair Habib (Head of Agency)/Mr. Taufeeq Hanif

Address: TPL Life Insurance Limited, 33-C, Shahbaz Commercial Lane 4, Phase VI, DHA,
Karachi

Contact No: 0301-8294685/0301-8278968
Email to: uzair.habib@tpllife.com/taufeeq.hanif@tpllife.com




THANK YOU




